
VA BRM (Business Reference Model)

2.9 - Perform Sales Order and Fulfillment Management

-----------------------Comment--------------------

Perform Sales Order and Fulfillment Management is associated with the sales ordering; conducting sales inventory/fulfillment management and 
customer relationship

2.9 Perform Sales Order and 
Fulfillment Management

2.9.1 Perform Sales Ordering 
Management

2.9.2 Conduct Sales 
Inventory/Fulfillment 

Management

2.9.3 Perform Sales 
Customer Relationship 

Management

2.9.1.1 Manage Sales Order 
Intake

2.9.1.2 Manage Sales Order 
Processing

2.9.2.1 Manage Product 
Manufacturer Receipts and 

Returns

2.9.2.2 Conduct Sales 
Product Costing and Pricing

2.9.2.3 Conduct Sales 
Product Inventory 

Management

2.9.2.4 Manage Sales Order 
Fulfillment

2.9.1.3 Provide Sales Order 
Reporting

2.9.3.1 Conduct Customer 
Account Management

2.9.3.2 Conduct Customer 
Contact Management

2.9.3.3 Conduct Customer 
Support and Outreach 

Services

2.9.2.5 Manage Operational 
Materials and Services 

2.9.2.6 Manage Sales Order 
Warranty and Repair
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